How to Access the Self-Paced Protective Factors Training

The Children’s Trust Fund Alliance created this self-paced course on the Five Protective Factors
for Strengthening Families called Bringing the Protective Factors Framework to Life In Your
Work.” This course is available to the public on their website. This document goes over how to
access the training. Please note that the Child Abuse Prevention Center does not

e have any form of administrative access over this training. If you require technical
assistance with the training or with accessing your certificate, please reach out to the
training website host, ProSolutions, at support@prosolutionstraining.com.

e have access to certificates for this training and cannot view a participant’s progress
through the course.

1. Go to https://www.prosolutionstraining.com/strengtheningfamilies/index.cfm
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The Children’s Trust Fund Alliance is pleased to partner with
ProSolutions Training to make available an online training to support
implementation of the Strengthening Families™ Protective Factors
Framework in multiple settings. This curriculum includes new materials
on partnering with parents and addresses promising strategies to
strengthen families for practitioners.

Create an account, sign in, or scroll down to select courses.

'CREATE AN ACCOUNT

ALL COURSES INCLUDE:

2. Click CREATE AN ACCOUNT.
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3. Enter your information to create your account. Please note that the Child Abuse
Prevention Center does not

e have any form of administrative access over this training. If you require technical
assistance with the training or with accessing your certificate, please reach out to the
training website host, ProSolutions, at support@prosolutionstraining.com.

e have access to certificates for this training and cannot view a participant’s progress
through the course.

You will need to remember your log in information to access your account as CAPC will never
be able to provide it for you.

Create Your New ProSolutions Training Account X
If you don’t yet have an account with ProSolutions Training, please fill in your first and last nams (as you would
like them to appear on your certificats when you complete a course), an email address, and a password. Your
email address will be your username whenever you return to the site, and we will use it to contact you, if
necessary. To protect your information, you should use your personal email account, and not an address you
share with other psople.

This account is all you need to get started: purchase courses, view coursework, take tests, and print certificates!

First Name*

Last Name™®

Email*
ReType Email Address™®
Password®

Password must contain at least 8 characters ®

ReType Password*

State”
Choose State v

Zip Code*
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4. You do not need to enter a State Registry ID. Select the box next to the statement “I
choose to opt out of sending my completed training hours to my state registry for credit.”

You have indicated that you live in California. To ensure that your completed courses are included
in the California Early Care and Education Workforce Registry, your 9-digit state Registry ID# is
required. This is a one-time only requirement. Enter your Registry ID# in the “State Registry ID”
box below.

To find your state registry ID#, login to your California ECE Workforce Registry account and click
“My Tools & Settings” and "My Membership Card”. For help in locating your Registry ID#, Registry
staff are avallable by Chat or Support on their website and at caregistry@ccala.net.

If you do not wish to receive credit in the California Early Care and Education Workforce Registry
for your training hours, check the opt out box.

Registry users are not required to upload ProSolutions Training certificates to the CA Registry;
hours will appear on your Education and Training report automatically. Please note, however, that

the hours may take up to 30 days to show on your report.

State Registry ID

| choose to opt out of sending my completed training hours to my state registry for credit.

5. Once you have created an account, you will be taken to the Course Catalog. Click on
Strengthening Families Protective Factors.
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6. There is one course for you to complete:
a. Bringing the Protective Factors Framework to Life In Your Work: Introduction
and Overview

Please note that there are two versions of the course. One cost $15 and the other is free. You do
NOT need to purchase the course. Please enroll in the free version.



@ Strengthening Families Protective Factors

2 HOURS

$0.00

Bringing the Pratective 4 : Bringing the Protective
Factors Framework teLife Factors Framework to Life In
Your Work: Introd Your Work: Introduction and
Overview Overview (Mo CEUs or State

¥ Add to Cart © View Detaiiz m © View Details W Add to Cart © View Details

2 HOURS
$15.00
Knowledge of Parénging and
Child Development

or State Credt

¥ Add to Cart & View Details W Add to Cart

7. Add the course to your cart.
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8. Scroll to the top of the page and navigate to your cart.
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9. Click Purchase Now.
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1. BEGIN ORDER 2. ACCOUNT SIGN IN 3. PAYMENT INFORMATION 4. ORDER SUMMARY 5. ORDER CONFIRMATION
Product Name Total
Bringing the Protective Factors Framswork to Life In Your Work: Introduction and Overview (No CEUs or State Credit) $0.00
FREE

Your order total is $0. Please click the Purchase Now button below to continue and place the courses in your account. You will not be asked for payment information.
P ——
| Purchase Now
———

10. Click Complete Order.
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1. BEGIN ORDER 2. ACCOUNT SIGN IN 3. PAYMENT INFORMATION RDER SUMMARY 5. ORDER CONFIRMATION

Product Name Price Total

Bringing the Protective Factors Framework to Life In Your Work: Introduction and Overview (No CEUs or $0.00 $0.00 Order Total: $0.00

State Cradit) Payment Type: N/A
Total FREE

Please click below to complete your order.

—
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11. To start taking the courses, click Continue.
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Your Order Number is: 1538861 Ready to begin taking your courses?

My Transcript ~ Course Catalog

Click on the button below to access your courses on your Training Account Screen

Thank You! Your order hes been processed and your courses sre now svailable on your Training Account
screen. You'll be eble to access these courses et eny time by signing in to the ProSalutions Training site by
clicking on "Sign In" et the top right comer of the screen.

An order confirmation has been sent to your email address



12. After you complete the course, you can navigate to the My Courses section of your
account to access your certificates. Click Print Certificate to access your certificate.
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1. This page shows all courses and packages that you have added from My Subscription or Course Catalog.
2. The button will change colors to show your progress. Click the button for direct access to where you left off. If you want to review the slides, click the course title.
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13. You will then be taken to the Download & Print Your Course Certificate(s) page. Click
“Download & Print Your Certificate.”
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Download & Print Your Course Certificate(s)

Strengthening Families Wrap Up: Moving from Knowledge to Action (No CEUs or State Credit) awarded on 12/04/2020

Download & Print Your Certificate

14. Your certificate will open as a PDF and you can save it or print a copy. Please note that
the Child Abuse Prevention Center does not

¢ have any form of administrative access over this training. If you require technical
assistance with the training or with accessing your certificate, please reach out to the
training website host, ProSolutions, at support@prosolutionstraining.com.

e have access to certificates for this training and cannot view a participant’s progress
through the course.
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Certificate of Completion
This certifies that

Ashley Simon

has satisfactorily completed
Strengthening Families Wrap Up: Moving from Knowledge to Action (No CEUs or State
Credit)

(Catalog #: 1320; Certificate #: 664466-4622000)

December 4, 2020

qu\c. B3 = D\R(

Participant Signature Carla S. Rogg, MSW
Professional Development Facilitator
Atlanta,
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