
How to Access the Self-Paced Protective Factors Training 

The Children’s Trust Fund Alliance created this self-paced course on the Five Protective Factors 

for Strengthening Families called Bringing the Protective Factors Framework to Life In Your 

Work.” This course is available to the public on their website. This document goes over how to 

access the training. Please note that the Child Abuse Prevention Center does not  

• have any form of administrative access over this training. If you require technical 

assistance with the training or with accessing your certificate, please reach out to the 

training website host, ProSolutions, at support@prosolutionstraining.com.  

• have access to certificates for this training and cannot view a participant’s progress 

through the course. 

1. Go to https://www.prosolutionstraining.com/strengtheningfamilies/index.cfm 

 

 

2. Click CREATE AN ACCOUNT. 

 

mailto:support@prosolutionstraining.com
https://www.prosolutionstraining.com/strengtheningfamilies/index.cfm


3. Enter your information to create your account. Please note that the Child Abuse 

Prevention Center does not  

• have any form of administrative access over this training. If you require technical 

assistance with the training or with accessing your certificate, please reach out to the 

training website host, ProSolutions, at support@prosolutionstraining.com.  

• have access to certificates for this training and cannot view a participant’s progress 

through the course. 

You will need to remember your log in information to access your account as CAPC will never 

be able to provide it for you.  
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4. You do not need to enter a State Registry ID. Select the box next to the statement “I 

choose to opt out of sending my completed training hours to my state registry for credit.”  

 

5. Once you have created an account, you will be taken to the Course Catalog. Click on 

Strengthening Families Protective Factors.  

 

6. There is one course for you to complete:  
a. Bringing the Protective Factors Framework to Life In Your Work: Introduction 

and Overview 

Please note that there are two versions of the course. One cost $15 and the other is free. You do 

NOT need to purchase the course. Please enroll in the free version.  



 

 

7. Add the course to your cart.  

 

8. Scroll to the top of the page and navigate to your cart.  

 

 

 

 

 



9. Click Purchase Now.  

 

10. Click Complete Order.  

 

11. To start taking the courses, click Continue.  

 



12. After you complete the course, you can navigate to the My Courses section of your 

account to access your certificates. Click Print Certificate to access your certificate.  

 

 

 

13. You will then be taken to the Download & Print Your Course Certificate(s) page. Click 

“Download & Print Your Certificate.”  

 

14. Your certificate will open as a PDF and you can save it or print a copy. Please note that 

the Child Abuse Prevention Center does not  

• have any form of administrative access over this training. If you require technical 

assistance with the training or with accessing your certificate, please reach out to the 

training website host, ProSolutions, at support@prosolutionstraining.com.  

• have access to certificates for this training and cannot view a participant’s progress 

through the course. 
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